MHuHHCTepCTBO HAyKU M BEICIIEro oOpazoBanust PO

o M Dopma
VY IbSHOBCKHH rOCyJapCTBEHHBIH YHUBEPCHTET

® — AHHoTanus paboueii IpOrpaMmbl JUCIUTUIAHBL

_ AHHOTALWSA
PABOYEI ITPOTPAMMBI JUCIHATLTAHEI

«OCHOBBI IVIAHMPOBAHMSA, OPTaHU3AIUN U KOHTPOJISI COIHAJIBHBIX YCJIYT U Mep
COLMAJILHOM MOIIEPKKH

no HanpasieHuo 39.03.02 «ConuansHas padota» (OakaimaBpuar)
1.1le1u ¥ 321244 OCBOEHHST THCIUIJIHHBI

Ilesn ocBOeHHs] AMCHUILIMHBI: GOpMUpPOBaHKE y 00YyYaIOLIUXCS CUCTEMATU3UPOBAHHBIX
3HaHI/II71, YMGHI/Iﬁ, HaBBIKOB n H€O6XOZ[I/IMI)IX KOMHGTGHIII/IfI, JIIsL OCYIICCTBJICHHUA
OpraHU3alMOHHO-YIIPABJICHUYECKON EATEIbHOCTH B cpepe MperoCTaBIeHUs COLUAIBHBIX YCIyTr
Y MEpP COLNAIBHOMN NOIJIEPIKKH.

3agaum oCBOEHUS JUCHUIJIMHBI MPEANOJIAralT:

- (hopMupoBaHKE 3HAHUH 110 OCHOBAM IUIAHWPOBAHUS U MPOCKTUPOBAHUS MIPHU PeaTu3aluu
COIMAIBHOTO OOCITYKUBAHMSI U MEP COIMATBHOM MOICPIKKH;

- H3Y4YCHHE 3aKOHOAATENBHBIX OCHOB (PYHKIIMOHUPOBAHUS  CHCTEMBI COI[HAIBHOTO
OOCITy’)KMBaHUSI HAceNleHWsl Uil OCYIIECTBICHHS KOHTPOJS KadecTBa IPEJAOCTABICHHS
COLIMATIbHBIX YCIYT;

- (¢opMupoBaHHWE yMEHHUH ONpEACNIsITh OO0BEMBI, BHIBI, (OPMBI COLMAIBHOTO
O0CITyXKUBaHUSI M Mep COLUAIbHONW MOIJCPKKHU, B KOTOPBIX HYXKJAETCS TpakJaHUH s
MIPEOJIOJICHHS] TPYAHOU KU3HECHHOM CUTYAIlMU U IPEIYIPEXKICHNUS €€ BOSHUKHOBEHHS;

- OBJIaJICHME YMEHHMSIMH U HaBbIKAMU OpraHU3allid COLHUAIBHOTO OOCIYXHBaHHS U
COLMATILHON TTOIICPIKKH TPaXKAaH C yUYETOM WX HHIUBUIYATBHBIX TIOTPEOHOCTEH.

- (hopmupoBanue y 00y4arOIIUXCS CUCTEMAaTU3WPOBAHHBIX 3HAHUM, YMEHHUH, HABBIKOB, U
HEOOXOJUMBIX  KOMIICTEHIIUH, JUISI  OCYIISCTBICHHHM  OPTaHHU3AIMOHHO-YIIPABICHYCCKOM
NEeSITeNIbHOCTH B chepe MpeoCTaBICHHs COIUAIBHBIX YCIIYT U MEpP COLMATBHOM MOAIEPKKH.

2. Mecto nucuuminnsl B ctpykrype OITOIT

HuctumuinHa «OCHOBBI IJIAHUPOBAHUS, OpPraHU3allMd U KOHTPOJS COLMAIBHBIX YCIYT U
Mep COLMAIBHOW MOMACpPKKM» oTHocuTcss K dvacth Onoka (B1.B.04) um cocraBiena B
COOTBETCTBUM € ['ocysapcTBEHHBIM 00pa30BaTENbHBIM CTAHAAPTOM BBICIIEIO OO0pa30BaHMs IO
HanpaBiieHuio Maructparypa "CommaneHas paboTa" W y4eOHBIMH TUIaHAMHU Y IIBSHOBCKOTO
rOCyJJapCTBEHHOI'O YHUBEPCHUTETA.

JucuunnuHa «OCHOBBI IJIAHUPOBAHUS, OPraHU3alMM M KOHTPOJS COLMAIBHBIX YCIyT U
Mep COLUHUAJIbHOW MOJACP)KKI» OMUPAETCs] Ha 3HAHUs, YMEHUS U KOMIIETCHIIUM OCBOCHHBIE IPU
W3YYEHUU CIEIYIOMUX AUCUUIUIMH: «[IpUHIMIBI ~ OLEHKM  JOCTOBEPHOCTH  COLIMAIbHOMU
uHpopmanum», «HaunonansHele cTangaptel Poccuiickoit denepaunu B 00J1IaCTH COLUAIBHOTO
obciry)xuBanus», «ColManbHBII KOHTPOJb JIEBHAHTHOTO MOBelIeHHs», «CemMbsi B CHUCTEME
COLIMAJIBHOTO CEPBUCAY.

KopexkBu3uramMmu  AUCHUIUIMHBL ~ SBISIIOTCS:  «OCHOBBI  COIMANIbHOM  palbOTHI B
MEXHALMOHAJIbHOW cpene», «CouuanbHo-aeMorpaduyeckre npoOieMbl U UX OCOOEHHOCTH B
pETHOHEY.

HuctumuinHa «OCHOBBI IJIAHUPOBAHUS, OpPraHU3allMd U KOHTPOJS COLMAIBHBIX YCIYT U
MEp COLMAJIBLHOM TMOAJNEPKKI» SBISETCS MNPEIIIECTBYIOUIEH [UIsl NMPEAJUIUIOMHOM NMPaKTUKH,
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HaquO—HCCHeHOBaTeHLCKOﬁ pa6OTI>I, BKJIFOYas IMOATOTOBKY K 3allUTEC W 3alllUTy BLIHYCKHOﬁ

KBATM(UKAIIMOHHON PabOTHI.

3. Hepeqeﬂb IJIAHUPYEMBIX PE€3YyJbTAaTOB OCBOCHUS NUCIHUITJIUHDBI

[Iponecc wW3y4yeHMsT IUCHMIUIMHBI HAmpaBieH Ha  (OpMUpOBaHHE  CIEAYIOMIUX

KOMIIETECHIINIA:

Kox m HaumenoBanue

IlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs 110

HEOOXOIUMBIX IS
OKa3aHHsI COL[HATBHBIX
YCIIYT HACEJICHUIO U
(bYHKIIMOHUPOBAHUS
OpTaHH3AIAH

peaiu3yemMon AUCHUIIMHE (MOAYJII0), COOTHECEHHBIX €

KOMIIETeHI[UH HHIMKATOPAMHU JOCTUKEHHS] KOMIIETeHIIUH
K -1 3HaTh: 3aKOHBI HOPMATUBHBIE IMPaBOBBIE aKThl B cepe
[Tpunstue CoLManbHON 3aIUTHI HACEJICHUS, B T.4.
YHPaBJICHYCCKUX PECriIaMCHTHUPYIONIUE OKa3aHHuc COoIIMaJIbHBIX yciayr
pelieHuit u HACEJICHUIO, MIPaBOBbIE HOPMBI JEHCTBYIOIIETO
YTBEP)KICHUE 3aKOHOJIATEILCTBA TI0  OCYIIECTBICHUIO MOHHUTOPUHTA
JIOKAJIbHBIX COLIMAJbHOTO OOCHyXHMBaHHS TpaxaaH B Poccuiickoii
HOPMAaTUBHBIX aKTOB dbeﬂepaupm; IMPpaBOBBIC  HOPMEI, H€O6XOI[I/IMI>I€ JIIsA
OpraHu3alllH, OKa3aHUs COLIMANIBHBIX  YCIYT  HACEJICHHUIO u

(YyHKIIMOHUPOBAHUS OpTaHU3AIIHH.
(UIIK — 1.1.pa3pabatbiBaTh IUIaHBI U MPOTPAMMBbI TTPOBEACHUS
WCCIIEJIOBAaHNH B OOJIAaCTH OPTaHWU3allMOHHO-YIIPaBIEHIECKOM

paboTe B Mofpa3IeIeHUAX OpraHU3aIuii).

YMmerb:  coCTaBisATh U IPUMEHATb  JIOKAJIBHBIE
HOPMATHBHBIC AaKThl OpraHU3AIMH, HEOOXOIUMBIC IS
OKa3aHUs COLMAIIBHBIX YCIYT HACEIICHUIO.

(UIIK-1.2. Hcnonp3yeT KOMIUIEKCHBIE MOJXOABI OLIEHKU
noTpeOHOCTEH rpa)IaH B NMPEAOCTABICHUH COLUAIBHBIX YCIYT,
COLIMAJIBHOTO COIIPOBOXKACHUS, MEP COLHUAIbHON MOIAEPKKUU
roCy/IapCTBEHHOM COIMAIbHOMN TOMOIIN).

Baagers: HaBbIKAMHA COCTaBJICHUSA JIOKAJIBHBIX
HOPMATUBHBIX  AKTOB  OpraHu3alUd W [OPUHATUA
YOPABJICHUECKUX PEIIEHUH B paMKax JIeATeIbHOCTH
OpraHM3allii, OKa3bIBAIOLIMX  COLIMAJBHBIE  YCIYyTH
HACEJIEHHUIO.

MK -2

Opranuzanusi KOHTPOJIS
Ka4ecTBa,
pE3yJIbTaTUBHOCTH W
3¢ (HEeKTHBHOCTH
OKa3aHHs COIMATbHBIX

yCIIyT

3HaTh: 3aKOHOJATENbHbIE OCHOBBI (DYHKIIMOHUPOBAHUS
CUCTEMbl COLMAIBHOTO OOCTY>KMBAaHUS HACEleHUs s
OCYIIECTBJICHUSI KOHTPOJIA KadecTBa NPEIOCTaBICHUS
COLIMAJIBHBIX  YCIYr; KpPUTEpUHM OLEHKH  KauecTBa
COIIMAIBHBIX  YCIYr;  OCHOBBI  JIOKyMEHTOBEICHHUS,
COBpPEMEHHBIC CTaHIApPTHBIC TPeOOBaHHMS K OTYETHOCTH,
MEePUOTUYHOCTH it KaueCTBY MIPEI0CTaBIICHUS
JOKYMEHTaluu, TpeOoBaHus K KOH(QUIACHIIMATLHOCTU
TUYHOW wWH(OpManWH, XpaHEHUI0O U  ONECPUPOBAHUIO
MEPCOHAJILHBIMU JaHHBIMH T'PaKJaH, OOpaTUBIIUXCS 3a
MOJIYyYCHUEM  COLMAJBHBIX  YCIYT W COLMAJIbHOMN
MOJICPIKKOA.
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YMeThb: OLICHUBATH PE3yJIbTATUBHOCTh U IPPEKTHBHOCTD
OKa3aHMs COLHUAIBHBIX YCIYT, ONPENEISATh KPUTEPHUU TIO
MOBBIIICHUIO KAuecTBa MPEAOCTABICHUS COLMAIBHBIX

YCIIYT.

(UIIK — 1.1.0pranusyer OIEHKY M KOHTPOJb KadecTBa
OKa3aHUS COLMAIBHBIX YCIYr Ha OCHOBE JOCTHXKCHUI
COBPEMEHHOI KBaJTMMETPUU U CTAHAAPTU3ALIUHM).

BJIaIleTB: MCTOJaMU KOJIUYECTBCHHON OLICHKH n
KOHTPOJIA Ka4CCTBa NPCAOCTABIICHHUA CONUAJIBHBIX YCIIYT.

(MIIK-2.2. Pa3zpabatbiBaeT U peaau3yeT MEpOIpPHUITHS IO
MOBBIICHHUIO 3()PEKTUBHOCTH ACSITEILHOCTH COTPYTHUKOB
Y TIO/Ipa3/ieJIeHU OpraHu3aIlyii).

4. O6mas Tpya0eMKOCTh JUCHUTLIHHBI

OO6miast TpyA0€MKOCTh JUCIHUILUIMHBI COCTABIISIET 3 3aueTHble eAuHUITBI (108 gacoB)

5. O6pa3oBaTe/ibHbIE TEXHOJIOTHH

B xoxe w3ydeHHs] TUCHUILTMHBI IPU MPOBEICHUH ayJIUTOPHBIX 3aHSATUI HCIIOJB3YIOTCA
CeqyroIme 00pa30BaTeIIBHBIC TEXHOJOTHHU: JICKIMOHHBIE, B TOM 4YHCIE C D3JIEMEHTAMH
IpOOJIEMHOTO H3JIOKEHHsSI, WHTEPAKTHBHBIE TEXHOJIOTMHM ayAUTOPHON paboThl (IUCKYCCHH,
JICJIOBBIC WTPBI, PEIICHHE CHUTYAIlMOHHBIX 3a/Ja4 W Tp.), TEXHOJOTUU KOMILICKCHOW OIICHKH
3HaHUU yyanuxcs (6auIbHO-pEeUTUHTOBbIE TEXHOJIOTHH OLEHKH).

[Ipu  opraHm3amii  CaMOCTOSITEILHOM ~ PabOTBHl  WCHOJB3YIOTCS  CIEAYIOIINE
o0Opa3oBaTeNbHbIE TEXHOJIOTUU: CaMOCTOsITeNbHAs padoTa, CONpsHKEHHAss C  OCHOBHBIMU
ayJIMTOPHBIMH 3aHATUAMH (TIPOpabOTKa y4eOHOro Marepualia C HCIIOJIB30BAHHEM PECYPCOB
y4e0HO-METOIMYeCKOr0 W HH(OpPMAIMOHHOTO oOecreYeHus: IUCHMILIUHBI), TECTUPOBAHUE,
CaMOKOHTPOJIb, CAMOCTOSTENIbHAS paboTa Mo KOHTPOJIEM TperoaaBareisi B popMe IIaHOBBIX
KOHCYJIbTAIlMi, BHeayJUTOpHas padoTa CTyJeHTa CBSI3aHHAs C BBINOJHEHUEM JOMAIHUX
3aHSITUH.

6.KonTpoJib ycnneBaemocTu

[TporpamMmo#i TUCHMIUTMHBI MPEAYCMOTPEHBI CIICAYIOIIUE BHIBI TEKYIIETO KOHTPOJIS:
YCTHBIN U MMMCbMEHHBIN OMPOC, MPAKTUYECKOE 3aJaHUE, KOJUIOKBHYM.

[TpomexxyTodHast aTTecTarys MPOBOAUTCS B JOpME: 3aueTa.
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